Job Description – Bethany United Methodist Church, Austin, Texas

Job Title: Connections Coordinator
Status: Part-time (20 hours/week)
Start Date: 
6/1/2021
Reports to: Director of Inviting Ministries 
Job Summary: 

As the Connections Coordinator at Bethany United Methodist Church, you will experience the joy of helping visitors and members find their place to belong in our church family.  By collaborating with Bethany staff, you serve as the bridge for visitors and members to move from casual attendee to fully engaged church members as they grow in the spiritual practices of Worship, Discipleship, Service and Generosity (Worship+3).  Your welcoming spirit and skill for relationship-building puts newcomers at ease as you help them narrow down choices for next steps at Bethany.  By recruiting and leading a team of volunteers passionate about connections, you build upon the value of community at Bethany.
Principal Responsibilities: 

1. Implement engagement strategy under direction of Director of Inviting Ministries and in coordination with Database Administrator. 

2. Develop and maintain a new member follow-up process for contacting new members at one month, three months, and one year. Utilize volunteers, called New Member Shepherds, for this process.
3. Develop and maintain a member re-engagement process for members who are becoming inactive. 
4. Assist Director of Inviting Ministries with implementing visitor follow up plan.
5. Partner with all ministry areas to help visitors and members find the best possible next steps for Worship+3.
6. Guide the Connections Ministry Team to promote member and visitor year-round involvement in worship, discipleship and service in the church and out in the community, particularly through New Member Shepherds, currently introduced at each new member class.  

7. Encourage and develop annual volunteer appreciation efforts.
8. Recruit, develop and train all Connection Ministry volunteers. Work with team and team leader to develop the supporting implementation and follow up processes for encouraging member and visitor connection, growth and service. (May include events, such as coffees and ice cream socials). 

9. Help implement new member class.
10. Oversee classes and resources to help congregation learn about their spiritual gifts and how they can serve as part of the body of Christ.

11. Supervise Sunday morning Connections Ministry volunteers.
12. Oversee and stay connected to PrimeTimers leadership team to help older adults to have a place for connection and community at Bethany. 

13. Attend annual church meetings and conferences, including but not limited to Worship+3 meeting, all staff, administrative board, annual charge conference, and staff retreat. Attend one conference annually to provide further growth for spiritual life and ministry.
Minimum Qualifications:

· Excellent interpersonal skills

· Comfortable initiating a conversation with a stranger
· Experienced in teambuilding and teamwork

· Ability to recruit and manage volunteers

· Ability to help someone narrow down a multitude of options to find the best next step
· Good planning and organizational skills 

· Professional appearance and manner 

· Desired – working knowledge of UMC Ministries and UMC church operations

· Highest Christian character in accordance with the United Methodist Church

· High commitment to faith and the vision and mission of Bethany UMC
· At least 3 – 5 years of experience working at a church 

· College degree preferred

· Able to use Microsoft Office Suite, Google Drive, and other cloud-based software


· Ability to lift approximately 15-20 lbs

.
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